
FB Call Script

Hi (Client’s name) this is (Your name) getting back to you with the local benefits office here in (TOWN). You had contacted me on Facebook in regards to the final expense benefits, how are you today?


I’m the local benefits coordinator assigned to your area to review all the new programs you may qualify for and determine your eligibility.


Now, (Client’s name), to help determine exactly what you would qualify for I just need to quickly verify the information you typed in.

So, it looks like you live at (Address) and your email address is (Email)? Is that correct?


Ok, great.  Now (Client’s name), how old are you? And what’s your date of birth?


Great news, it looks like you do qualify for the discounted benefits.  So, I’ll be in the (Town) area tomorrow and just need a few minutes of your time to drop by, review the information with you, and tailor a program that fits your needs.  


I have a (Time) or a (Time) available, which of those works better for you?


Great, so again, my name is (Your name) and I’ll see you tomorrow at (Time). 
